WELCOME
St Paul's Way
Medical Centre
First Floor
11 Selsey Street
London
E14 7LJ

Opening hours:

Contact us

8am- 8pm
Monday - Friday
9am - 5pm on
Saturday

020 7538 0833
stpaulswaymedicalcentre@nhs.net

HOW TO...
Skip the queue - consult your GP from home
Contact your GPs from home using our WEB GP service.

GET
ADVICE
ONLINE

Get a reply in less than 24 hours with advice or an
appointment. No username or password needed.
www.stpaulswaymedicalcentre.webgp.com

Get expert advice and medication from your local pharmacy.

GET ADVICE
FROM
PHARMACY
FIRST

You can be treated for headaches, colds, coughs, back pain, diarrhoea, hayfever and
much more. Medication is free for those who are eligible.
To register, visit St Paul's Way Medical Centre reception.
They will give you a receipt that can be exchanged for a Pharmacy First card at your
local pharmacy.

We offer a variety of appointments. They may be:
- booked in advance or on the day
- face to face or over the phone
- with a doctor, nurse or health care assistant.
When you make an appointment our patient assistants will talk to you about the type of
issue you want to discuss and what type of appointment would work best.
Book an appointment online

BOOK AN
APPOINTMENT

You can now book a number of appointments online!
Visit www.patient.emisaccess.co.uk to register. Choose "have not recieved letter from
practice" and fill in your details, or come into the surgery and speak to a patient assistant.

Book by telephone
Ring us on 020 7538 0833 to book an appointment.
Lines are open 8am-6.30pm Monday to Friday, 9am-5pm on Saturday.
For routine enquiries please avoid calling at busy times (8am-10am)
On-the-day appointments
On the day appointments are available from 8am.
These are allocated on a first come, first served basis.
To book an on-the-day appointment, call or come to reception.

Tell us if you can't make it!
If you are unable to attend your appointment please let us know at least two hours in
advance.

CANCEL AN
APPOINTMENT

If you miss three appointments without a reason we may have to remove you from our list.
We have over 70 missed appointments each week that could be given to other patients
that need them.

Request repeat prescriptions online

MANAGE
PRESCRIPTIONS

You can request repeat prescriptions online. Visit www.patient.emisaccess.co.uk to
register. Choose"have not recieved letter from practice" and fill in your details.
Repeat prescription requests are also accepted by the reception team or by fax from your
pharmacy.
All prescriptions need to be signed by a GP or nurse practitioner and take up to 72 hours to
process.
Interested in improving your health?
Want to improve the health of your community?
Want to help us improve the services we provide?
We have lots of volunteering and learning opportunities that can help you:
Gain new skills, knowledge and experience
Get to know people in your local community
Improve your own health, your family's and the health of your community

GET
INVOLVED

Opportunities range from walking groups and healthy cooking classes to workshops on
managing diabetes or training to be a Practice Health Champion.
Find out what's available!
Together with our volunteers, we're always
creating new projects and opportunities.
Contact us for information on what's
available now or if you have an idea
for a project we could run.
Call us on 07538188623, email
rose.fraser@nhs.net or visit us and
ask for the Communities Team.

